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Step #1: Go to the Avonair Curling Club Home Page (https://avonaircurlingclub.ca/index.php) and 
find the “Forgot your Username” or “Forgot your Password” options.

https://avonaircurlingclub.ca/index.php
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Step #2: Choose what you need remembered/changed. You will need your username to change 
your password, so if you need both, start with your username.
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Step #3: For a forgotten Username, check the box beside Username and fill in your email 
address. Once done, click the “Send Username” button. This will send it to your email address.
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Step #4: Check your email (check spam too) and use the provided username to login.
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Step #5: For a forgotten password, check the box next to “Lost Password” and fill in both your 
username and email address. Then click “Send Password.”
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Step #6: Check your email (check spam too) and use the provided randomly generated password, 
along with your username, to login. You may choose to keep the random password, or you can 
continue with the instructions and change it to something else.
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Step #7: Use your username and generated password to login to your account. 
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Step #8: Once logged in, go to the Member Area on the right hand side of the screen. Choose the 
“My Information” button from the drop down menu.
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Step #9: Find the “Edit” area in the top, lefthand corner of the screen. This is not a button. You 
must hover your cursor over the word edit until you see “Update your Profile” pop up. Click on 
“Update your Profile.”
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Step #10: Type in your username, the current randomly generated password from the email, and 
your new chosen password. It is suggested that you use the “show” button to ensure that your 
chosen password is typed in correctly. Once finished, click “Update.”
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That’s it! Your password is updated. If you have any issues with this, you 
can email the club at info@avonaircurlingclub.com for assistance. We 

are able to reset both your username and password on our end.

mailto:info@avonaircurlingclub.com

